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Participant Edge is a convenient online
resources portal, specifically customized
to provide you the tools needed to view

and manage Plan(s) information.

INFORMATION ACCESS

Easily access the site online through
the secure Participant Edge URL:

EDGE.ZENITH-AMERICAN.COM

Follow the login link found on the
Zenith American Solutions website:

ZENITH-AMERICAN.COM

Download Participant Edge
Mobile Application:

&’
' App Store

EART@PAN_TE@

’- Google Play

GET STARTED TODAY
Not Registered?

If you are a new participant or you
have not set up an account: Click on
the Register button and fill in the
information requested.

Forgot Your Password?

If you forgot your Username or
Password: Follow the link "Forgot
Password?" and fill In the information
requested.

Forgot your password?

Preference Selections

Select between Plans (if applicable),
and toggle between English and
Spanish depending on your language
preference.
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Eligibility and Beneficiary
Information

Work History and Pension

Credits by Year MOBILE

APPLICATION

Participants can access the site 24/7/365 using a
computer, tablet, or smartphone, or via the
Vendors Participant Edge mobile application

PARTICPANTERGES

Pension Information

Documents and Links to Plan

« Same Username and Password as Participant
Edge Portal

e Nlleu

« Secure access to the same Information as web
24/7/365
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Technology Enhancements Making Your Life Easier

NEW PARTICIPANT EDGE PORTAL UPDATE!
DOCUMENT UPLOAD AND ONLINE FILLABLE FORMS

A fresh new design with helpful tools and an additional feature called online fillable forms
and document upload. This provides the following value for you:

Fill out and submit forms online - saves you
time by eliminating the need to print out forms
or visit the Fund Office to fill out forms and
submit them manually.

° Eliminates paper trails and associated mailing
costs that may have been incurred, and
improves related turn-around times - so you
receive your benefits as timely as possible!

What happens when a form is uploaded?

Forms are sent to the Fund office. You will be

Examples of forms available:

« Address Change Form contacted if there are questions. Once a form is
« Pension Application submitted, a confirmation number is provided
s Clai Form with a success message. Save the confirmation
« Beneficiary Designation Form number in case you need to follow-up for any
¢ Enrollment Form FEason.
3 ; Your Information was uploaded successfully -
* HRA Direct Deposit Form Confirmation Number(s):
o Other Insurance Form o 614181
1.0pen the file from where you saved it. Hlense complete and return this form to the fund office
2.Fill it out on your computer. wamelYOU CanN type L, [
Local No, Last Day Worked ./ DateofRetirement

3.Sign and date then re-save the document. W

Current Mailing Address:

TYPE IN THE TEXT BOXES. - e T

E-Mail: Cell Phone for Text Messages:

Preferred method of contact: ['Z]E-mu Text Mail

(© DOCUMENT UPLOAD

YOU CAN ATTACH UP TO 10 DOCUMENTS OR FORMS AT A TIME. IF YOU NEED TO UPLOAD MORE DOCUMENTS, CLICK THE "ADD DOCUMENT® BUTTON.

Document Type: - Select - v

# Upload Document(s})

® Document Upioad

© Zenith American Solutions, Inc. 2022. All rights reserved Member Communication
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Technology Enhancing the Member Experience

DOCUMENT UPLOAD AND ONLINE FILLABLE FORMS

The Participant Edge Upgrade includes a fresh new design with helpful tools and additional
features that will be rolled out as available. The first feature available is called online
fillable forms and document upload and it provides the following value for your members:

Fill out and submit forms online - saves time by
eliminating the need to print out forms or visit
the Fund Office to fill out forms and submit
them manually.

Eliminates paper trails and associated mailing
costs that may have been incurred, and
improves related turn-around times — so they
receive their benefits as timely as possible!

What happens when a form is uploaded?
Forms are sent to the Fund office department

Examples of forms available:
« Address Change Form applicable for the next steps. Members will be

contacted if we have questions. Once a form is
submitted, a confirmation number is provided

« Pension Application

« Claim Form

. Beneficiary Designation Form with the success message. Members can save

« Enrollment Eorm the confirmation number in case they need to

« HRA Direct Deposit Form follow-up for any reason.

Your inf fon was upload
. Other Insura nce Form Confirmation Number(s):
o 614181
1.0pen the file from where you saved it. e e B ratuen this form to the fund officy
2.Fill it out on your computer. wame[YOU Can type kel bateof Bt _
3.Sign and date then re-save the document, “’“"“":'M ) - LastDayWorked /. /. Dateof Retiement
Current Mailing Address:
TYPE IN THE TEXT BOXES l Number and Street/P.0. Box/ Apt. T Gy sowandz
E-Mail: o - oo~ Cell Phone for Text Messages: .~

Preferred method of contact: EE-MBII D Text D Mail

(© DOCUMENT UPLOAD

YOU CAN ATTACH UP TO 10 DOCUMENTS OR FORMS AT A TIME. IF YOU NEED 7O UPLOAD MORE DOCUMENTS, CLICK THE "ADD DOCUMENT® BUTTON.

Document Type: | —Select~ v

# Upload Document(s)

1 Choosa Fila | No ks chosen

R AT ® pocument pioad
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FREQUENTLY ASKED QUESTIONS

How do | access the Participant Edge URL?

https://edge.zenith-american.com a

From your computer using one of the following
browsers: FireFox, Chrome, or Safari.

How do | access Participant Edge
from my cell phone or tablet?

Download the Participant Edge Mobile
Application on your Apple or Android device.

[
' App Store
’, Google Play

PARTICIPANT] E%"

How do | register for an account?

If you are a new participant or you have not set up
an account, access the website via the URL or
Mobile App, click on the Register button and fill in
the requested information.

| forgot my username or password.

If you forgot your Username or Password, click on
the "Forgot your password?' link and fill in the
requested information.

I'm unable to register for an account, help!

The Username you choose must contain 4 to 15
characters. It may consist of any combination of
letters (A-Z) or numbers (0-9).

The Password must contain 8 to 12 characters. It
may consist of any combination of letters (A-Z) or
numbers (0-9). Spaces, punctuation and special
characters are not valid characters.

My internet browser won't load the
webpage. What do | do?

Participant Edge is best supported by
FireFox 34+, Chrome 38+, and Safari 7+.

I'm using a supported web browser and the
webpage still won't load. What do | do?

Try clearing your browser history as follows:

CHROME

1. At the top of the "Clear browsing data" window, click
Advanced.

2. Select the following: Browsing history. Download history.
Cookies and other site data. Cached images and files.

3. Click Clear Data.

4. Exit/quit all browser windows and reopen the browser.

1. From the History menu, select Clear Recent History.

2.From the Time range to clear: drop-down menu, select
the desired range. To clear your entire cache, select
Everything.

3. Next to "Details", click the down arrow to choose which
elements of the history to clear. To clear your entire cache,
select all items.

1. Click Safari in the upper left hand side of your screen. In
the menu that appears, click Preferences.

2.In the window that appears, click the Privacy tab.
3. Click the button Remove All Website Data.

4. Click Remove Now in the pop-up window that appears.

If clearing your browser history doesn’t’ work, try restarting
your computer. If you have tried all troubleshooting tips
and still experiencing difficulties, please contact your Plan
Benefits Administrator's Customer Service department.

© Zenith American Solutions, Inc. 2021. All rights reserved.

www.zenith-american.com



